South Central Community Action Program

4 SCCAP

Empowering people to reach their potential

Dear Energy Assistance Applicant,

Enclosed you will find your application for the 2011-2012 Energy Assistance Winter
Program. Please read through all of the information included inside this packet. We have included
in this packet 2 copies of the Things to Remember form. Please read though the form, sign the
white one and return it to us with your application and the other information listed below. Please
keep the pink form for your records.

Once you have read the information, go ahead and complete the application. Before you send
it in, please be sure you have included the items listed below:

Application form - Filled out completely and signed on both sides.

The white copy of ‘Things to Remember’ signed. (Please keep the pink copy for your
information.)

Income documentation. (Refer to the "Income Documentation Table" included.)
Lease, if you rent your home. (Section 8 letter also if you are on that program as well)
Electric and gas bills - your most recent bills.

Copies of Social Security cards for each household member.

N —
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Once the application and all of the required information has been gathered, return the
documents and the application to your local SCCAP office.

A completed copy of your application will be mailed to you as soon as the program allows
us to release that information. If your application is denied, and you do not agree with the reasons
for the denial, you may appeal the decision to SCCAP for review. If you are not satisfied with the
determination, you may request further review from the State of Indiana by submitting an
Applicant Notification Form to the Indiana Housing Community Development Authority.

IMPORTANT: Please continue to make payments on your utility bills each month. The
State Moratorium does not begin until December Ist. Prior to that date, utilities could be turned off

for non-payment.

If you have any questions or have trouble completing the application, please call your local
SCCAP office at the numbers listed below.

Thank you,

SCCAP Energy Assistance Staff

www.insccap.org
1500 W. 15th St. 168 Jefferson St. 133 W. Washington St. 145 N. Harrison St.

Bloomington, IN 47404 Nashville, IN 47448 Martinsville, IN 46151 Spencer, IN 47460
Ph: 812.339.3447 Ph: 812.988.6636 Ph: 765.342.1518 Ph: 812.829.2279 e
Fx: 812.334.8366 Fx: 812.988.8586 Fx: 765.342.3460 Fx: 812.829.2505



‘papaau

S1 UOIJBJUSWINIOP JBYM 3UILLISIAP O} J9XNIOMaseD aduejsissy ABiaug ue yym yeads pue adijo
dV29S 1890] 1noA Jjed aseald ‘a19y pajsi] JOU 824N0S B WIOJ) aW0dU] dABY NOA §| 1 NV.LMOJNI

*SULIOJ BIIXD JOJ 99140 dW¥DDS 1820§ 4n0A Jjed 10 wuoj ay3 Adods Aews nok

‘papaau aie SUlIO} {BUOIIPPE }§] "Sueawl 1aYyjo Aq payidaA aq Jjouued Jey} awodul sey oym 10 "ow gj
1Se] 8y} ul yjuow Aue 10} aW0IUI 0JBZ SBY OYM JOAO pue 8| Jaquiawl pjoyasnoy AIaAa Joj Jno pajjl
aq p|noys w.io} ajeiedas y 39)2ed Siy) ul papn|du) Uuaaq Sey ULOJ ,,3WOIU] JO UOIBIIIIA,, V «x

‘uoljeuLIOUl 3y} 8Al1893l 0} sAep ssauisnq /-G 0} dn aye) Aewl i ‘ISAIMOH 99110 dVIIS

{e20] JnoA o} paxe} aq J Jey)} 3sanbai 0} urio} e ubis ues nok auQ YOM O} SSadde aAey jou op noA
31:nok 103 dn 31 ¥91d asj@ auoawos aAey jJouued noA ‘Ajjeuosiad dn 31 ¥21d 3snw no, "uojbuiwoojg
Ul 921430 AUQ NIOM 8y} 03 ‘q’| ainjaid JnoA aye) ‘Auinbu) abem auQ YIOAA € uie}qo 03 JapJo uj ,

W0} auodu|

1O uoneaLIBA,, 3y} 839]dwod + ‘sow
-Z| 1sej 8y} 4o} (ainjeubis saaAed pue
juswied jo sejep Buipnjoul) s safed
WoJj JuUawaje)s UsIM apIAOld

(-030 ‘BunyisAqeq
‘Buiddeaas) sqor ppo

»WI0}
OWOdU| JO UOHBIBUBA,, 3}9idwod
4+ 9UQ YJOA wouy Annbuj abepn

syjuow
Z1 1sej 3y} ui yjuow
Aue 10} 3wodU] 0197

(pajuswinoop aq
jsnuwi Jnq pajunod jou) ‘ow-z| jsej ayj
Jo} spieme ‘sjuelf ‘sueoj jje jo Jooid

splemy/sjueio
/sueo] Juapnis

JeaA xej Jusdal Jsouwl ayj 1o}
Aueadoad jeyuas woly awosul Buimoys
S$9INP3YIS fje YUM 001 wLoj xej Syi

Auadouad jejua)y

SJUBWINIOP XE} JNOYIM
sasuadxa Jonpap jouued) syjuow

Jeal
Xe) Juadal Jsow ayj Joj Juswhojdwa
-}jos woJd} swoau; Buimoys

Z1 1Se| Ul paAIgda) awiodul Jo s)diadey | S8INPayds jie YPM 00l uLoj xej Sj juswhojdwg jj8s
Jyeueq

ysodap joaaip J1 Juswalels yueq juauungy | Ajyyuow Buimoys jJuswele)s Juasind SpuapIAIQ/SISaiaju]
*a2YJ0 S, )N49]D

Jsodap j0a41p J1 JUSWIAYE]}S Yue(q JualINg |  9aYy] WoJy Syjuow-z| }se| Joj JNo-julld uoddnsg piyo

juswaIney

ysodap jo841p JI JUsWIAJE]}S YUe( JusLINg juswiajels sjyauag Juaund Juoisuad
"991)J0 VSSd

woJj syjuow-g| jsej Joj Jno-julid dNV.1

saueinsuj Apjiqesiq

ysodap Joaap jI JusWIs}e]S Jueq JuaLIng juswiaje)s syyeuag jusaling Jdwio) s . ueunNIOpA

*821}J0 auQp YIOM uonesuadwo)

ay3 wodj 3no-jund Juswhojdwaun juswAojdwaun

yjsodap 30a41p JI Juawisje)s yueq Jualind juswiale}s syjeusg Jualnd sjijauag SueIajon
*}28Y9 4nOA

nusodap jo841p J1 JusWaIL}S ueRq JUBLINY

Jo Adod 10 ‘Jisodap 3284ip }I Juswalels
yueq Juadal ‘19)3197 pJemy juaiing

ISS

nsodap j08.ip JI JUBWIB}L)S Yueq JuaLing

19197 pieMyY juadin)

Ajlin2eg je1oos

(saquinu

suoyd pue ainjeubis s a/kojduid

pue Juswhojdwa jo sajep ‘sebem ssoib
alA Buipnjoul) Juswajeys s Jakojduig

(}30q aAey 3snw),8up
NIop woyy Auinbuj abepp + swooul
ssolB Buimoys qmys Aed jJusadal SO

juswhojdwz

3718v.1d30JV OS1V

a3d33N NOLLVIN3IWNDOd

3INOINI 40 3dAL

HT4VL NOILVINANWND0Ad HNOONI




st Contras ommunty actionprogem 2011 — 2012 ENERGY ASSISTANCE PROGRAM For Office Use Only:
mnn >1 RECEIVED EE FDP-MTRX WX
R e INITIAL APPLICATION
. R N S
*** Please provide the following information for EVERYONE living in your household ***
: ; 4 < ; ] ; Josa A I8 i Type of Highest - Employed
‘Last Name ~ FirstName & SocSec# Date of Birth Sex | Race | Hispanic | Veteran | Disabled health. | Gradeof | Inthelast
g ~ Middie Initial AR | MF YN YN | YN | insurance | School year?
oot o P S : . : : : ! - | Completed YN
Address: City: State: Zip:
Telephone: Cell Phone: Email Address:
Household Information: Please check all types of income received in your household.
. . [0 Employment [ Social Security [J ssi
Type of home: [] Apartment []House [] Duplex []Mobile Home ] [Unemplgyment m Veterans Benafit m TANF
. ; [J Pension / Retirement Child Support Interest / Dividends
Ownership: [] Rent [ Lot Rent [J Own/Family Owned O] Self Employment O] Rental Property ] Noincome
Type of Heating Fuel: [] Electric  [J Natural Gas [] Wood [ Other (please explain):

CJLP/Oil

(Name of Vendor)
Does your furnace work? [JYes []No

Do you receive Housing Assistance/HUD/Section 8: [] Yes

OYes [JNo

Is electric included in your rent: [] Yes [JNo

Ovyes [ONo
Would you like information on Life Line / Link Up: [] Yes [] No

I No

Is heat included in your rent:

Do you receive food stamps:

By signing this application, | certify that all information provided is correct and true to the best
of my knowledge. Also by signing, | grant permission to South Central Community Action
Program to use the information to complete an Energy Assistance application and sign my
name on the completed application and all required documentation. | give permission to

SCCAP, from whom | am requesting assistance, to obtain information from my energy

supplier(s) about my energy usage and payment history, as well as to release and obtain
personal information about my income to the extent necessary to attain assistance.
Additionally, | have received and read the 'Things for you to Remember’ form.

Signature:

Date:

*Applications can-not be processed without a signature
Please complete back side of application
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€ Starting 2011-12, the Energy Assistance Program will only offer benefits if the utility
is in the name of an adult household resident, age 18 and over.

€ All EAP benefits are not final until submitted to the utility vendor for payment. Benefit
amounts are subject to change pending review by the local community action agency.

€ Actual payment of your EAP benefits may take up to 120 days from the application date.

€ Even though you are getting help with your utility bills, EAP benefits will not cover them
completely. So YOU must keep paying on your bills throughout the year.

€ Once you are approved for EAP, some utility companies are regulated by a state law that
says you can’t be disconnected from December 1stthrough March 15t However, you may
be disconnected before December 1stor after March 15w if your financial obligation with
utility vendor exceeds the amount of your EAP benefit.

€ Remember that EAP is only helping you with your heating or cooling bills. YOU still need
to keep your water, sewage, rent, and phone bills current.

€ Ifyou are having trouble keeping your bills current, talk to a case manager at the
community action agency.

€ If your utilities are currently past due, talk with your utility company to see if you qualify
for a payment arrangement that will bring the bill current over time.

€ Weatherization services may help reduce your energy consumption. Ask what you can do
to conserve energy and how the weatherization program might help you.

Applicant Signature Date
This form is mandated by Indiana Housing and Community Development Authority.
ihcda 00®
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South Central Community Action Program

SCCAP

Empowering people to reach their potential

ENERGY ASSISTANCE PROGRAM

Fhings for YOU to Remember.

€ Starting 2011-12, the Energy Assistance Program will only offer benefits if the utility
is in the name of an adult household resident, age 18 and over.

€ All EAP benefits are not final until submitted to the utility vendor for payment. Benefit
amounts are subject to change pending review by the local community action agency.

€ Actual payment of your EAP benefits may take up to 120 days from the application date.

@ Even though you are getting help with your utility bills, EAP benefits will not cover them
completely. So YOU must keep paying on your bills throughout the year.

€ Once you are approved for EAP, some utility companies are regulated by a state law that

says you can’t be disconnected from December 1stthrough March 15t. However, you may be

disconnected before December 1stor after March 15w if your financial obligation with utility
vendor exceeds the amount of your EAP benefit.

€ Remember that EAP is only helping you with your heating or cooling bills. YOU still need
to keep your water, sewage, rent, and phone bills current.

€ If you are having trouble keeping your bills current, talk to a case manager at the
community action agency.

€ Ifyour utilities are currently past due, talk with your utility company to see if you qualify
for a payment arrangement that will bring the bill current over time.

€ Weatherization services may help reduce your energy consumption. Ask what you can do
to conserve energy and how the weatherization program might help you.

Applicant Signature Date

This form is mandated by Indiana Housing and Community Development Authority.

ihcda®0®
Wenroe Teunly
Mairy Ciflca Brovn Couniy MswgaEn Louniy Gweon sounty www.insccap.org
1500 W. 15th St. 168 Jefferson St. 133 W. Washington St. 145 N. Harrison St. )
Bloomington, IN 47404 Nashville, IN 47448 Martinsville, IN 46151 Spencer, IN 47460 @
Ph: 812.339.3447 Ph: 812.988.6636 Ph: 765.342.1518 Ph: 812.829.2279

Fx: 812.334.8366 Fx: 812.988.8586 Fx: 765.342.3460 Fx: 812.829.2505
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MORGAN COUNTY SCCAP OFFICE
The Morgan County SCCAP Office serves as a
representative for the Salvation Army Extension
Office and works with the Emergency Shelter
Program to address emergency needs of Morgan
County residents. Morgan County SCCAP
provides referrals to other agencies and general
casework to Morgan County residents.

BROWN COUNTY SCCAP OFFICE
The Brown County SCCAP Office provides
referral services, client advocacy, and crisis
intervention through general casework to Brown
County residents. Referrals for food emergency
housing, utility payments, and other emergency
needs can be obtained at the Brown County
SCCAP Office. The Brown County SCCAP
Office serves as the coordinating site for the
Medical Transportation Van Project, which
provides transportation to and from medical
appointments for Brown County residents.

OWEN COUNTY SCCAP OFFICE
The Owen County SCCAP office operates the
programs that the Agency provides. We also
provide referrals to other agencies, local churches
and Township Trustees who assist clients with
their needs. In addition to the services provided
by the SCCAP programs, the Owen County
SCCAP Office is a Salvation Army site. The
local office also houses the Owen County
Habitat of Owen County, Indiana and Indiana
Rural Community Assistance Program (RCAP)
operated by the Indiana Community Action
Association.

FAMILY DEVELOPMENT/
SELF-SUFFICIENCY PROGRAM
The Family Development/Self-Sufficiency
Program is designed to help families with multi-
dimensional problems become economically self-
sufficient. Barriers often encountered are: lack of
education, employment/training, vocational

training, work experience, transportation, childcare,

and life skills counseling.

Case managers work with the family to establish
priorities and goals necessary to achieve self-
sufficiency and form a step-by-step case
management plan. Case managers work intensely
with participants, providing life skills counseling,
support, advocacy, decision-making and money
management skills and reinforcement of positive
self-esteem.

Local agencies work cooperatively to insure that
the participant received appropriate services during
their transition to self-sufficiency.

Circles™ Initiative
The Monroe County Circles™ Initiative is a high-
impact, community-owned strategy to build
intentional friendships across race and class lines
and aid vulnerable families in achieving self-
sufficiency. Low-income participants attend a 15-
week training, “Getting Ahead in a Just Getting by
World, " designed to increase their educational,
financial, social and spiritual resources. Those
who successfully complete the training are offered
the option of participating in the Circles™
Initiative, which matches each participant, called a
*“Circle Leader,” with trained “Circle Allies” who
offer continued support. Weekly meetings help
grow community, identify and address barriers to
self-sufficiency and give back by offering
information to the community about poverty in
Monroe County.

SOUTH CENTRAL
COMMUNITY ACTION
PROGRAM

www.insccap.org

MONROE COUNTY
1500 W. 15™ Street
Bloomington, IN 47404
812/339-3447
Fax: 812/334-8366

MORGAN COUNTY
133 W. Washington Street
Martinsville, IN 46151
765/342-1518
Fax: 765/342-3460

BROWN COUNTY
168 Jefferson Street
Nashville, IN 47448

812/988-6636
Fax: 812/988-8586

OWEN COUNTY
145 N. Harrison Street
Spencer, IN 47460
812/829-2279
Fax: 812/829-2505

SCCAP

Empowering people to reach their potential

SOUTH CENTRAL
COMMUNITY ACTION

PROGRAM, INC.

Serving Monroe, Morgan,
Owen & Brown Counties

WWW.insccap.org

Revised 08/17/10

South Central Community Action Program



VISION STATEMENT
South Central Community Action Program
envisions communities where all citizens are able
to meet their needs; including but not limited to,
medical and dental coverage, shelter, food, and
childcare. The opportunity exists for all citizen
to maintain a quality lifestyle, and become self-
sufficient. Their potential to grow is enhanced
by gaining additional skills and education,
utilizing community resources and volunteerism.
South Central Community Action Program
through community involvement is able to
effect societal change to support this vision, so
that citizens who temporarily fall below 200%
of the Federal Poverty Guidelines find support.

MISSION STATEMENT
We exist to provide opportunities for low-income
citizens to move toward personal and economic
independence.

SCCAP’S PURPOSE OF COMMUNITY
SERVICE
South Central Community Action Program, Inc..
is a not for profit organization designed as the
Community Action Agency for Monroe, Morgan,
Owen, and Brown Counties.

Since 1965, the purpose of SCCAP has been to
reduce the extent and impact of poverty in this
service area. SCCAP, as enabler:

@ Provides support and opportunity for self-
development efforts by the low-income
community and its members

°  Engages in advocacy and representation
of the interests of the low-income
community, while facilitating self-
representation.

@ Networks with public and private
agencies concerned with improving the
quality of human life.

o Demonstrates innovative and effective
approaches for dealing with causes and
effects of poverty.

®  Operates state and federal programs
designed to meet specific needs of low-
income individuals and families.

SERVICES PROVIDED IN MONROE,
MORGAN, OWEN, AND BROWN COUNTIES

ENERGY ASSISTANCE PROGRAM
Income eligible households receive assistance in
meeting the high cost of winter season heating
costs. Emergency assistance is available to income
eligible households who are in danger of
disconnection from their gas or electric service or
who cannot obtain fuel delivery during cold
weather without help.

Summer Cool Program provides assistance to keep
families cool with fans or electric assistance. Air
conditioners may also be obtained for those with
certified medical reasons. Energy Assistance also
provides educational workshops on energy
conservation to the families we serve enabling
them to further reduce their energy costs through
less consumption as well as providing energy tools
necessary to help with lowering the homes usage.

HEAD START PROGRAM
(Monroe County only)

The Head Start program is a federal program for
preschool children from low-income families. We
serve all of Monroe County by providing half-day
and full-day program options at ten sites. Children
participate in a variety of educational activities that
reflect best practices in early education. We strive
10 create a learning environment that will develop
cognitive, sacial, emotional, and physical skills.
Services are offered to meet the needs of the
children with special needs. We encourage parents
to build their skills by becoming involved in our
program. Parents’ experience in Head Start raises
their self-confidence and decision-making abilities.

WEATHERIZATION PROGRAM
The purpose of the Weatherization Program
is to reduce energy consumption in
low-income households and to insure that each
client has a safe operating heat source. Each
client receives a complete fumace inspection
and an energy audit.

SCCAP uses private contractors to install
insulation and to seal the house. Both
homeowners and renters are eligible for the
Weatherization Program.

SECTION 8 HOUSING PROGRAM
Section 8 Housing Vouchers assist very
low-income households with safe, decent,
and sanitary housing. This program allows
households to find their own rental units
within HUD’s guidelines. The household’s
rent is subsidized based on their income.
Section 8 participants are eligible to
participate in the Family Self Sufficiency
Program which helps them attain financial
independence. Participants will have an
accumulative escrow account match rent
based on eamed income. Upon graduating
from the program, the matching funds,
plus interest, is theirs to use as they wish.

INDIVIDUAL DEVELOPMENT
ACCOUNT PROGRAM (IDA)
The Individual Development Account
Program (IDA) is designed to assist
qualifying individuals to accumulate savings
and develop personal finance skills. The
accumulated funds are deposited with a
financial institution and the accounts receive
matching funds from state and federal sources.
The yearly savings goal for individuals is $400.
The State of Indiana then matches those funds
with a 3:1 ratio, giving the participant no more
than $1200. If, and when, there is a federal
match, the ratio can fluctuate which can give
the participant up to another $400 - $1200.

These funds are then monitored by CAP and thc
participant and can be used to purchase a primary
residence, post secondary education costs for the
participant, or a dependant, or the purchase, startup.
or expansion of a business, as well as the
rehabilitation of a home owned by an IDA participant.
To qualify for this program, the individual’s
household must fall under the 175% income level,
attend required financial classes and commit to
monthly savings.

AFFORDABLE RENTAL HOUSING
PROGRAM

SCCARP has three rental units in the City of
Bloomington and several units in Brown and Owen
Counties. These units are rented to families who are
at, or below, 50% of the area median income guide-
lines and are more affordable to families because
rents are below the market rate.

WHEELS TO WORK PROGRAM (WTW)
The WTW Program is designed to further assist
families who have taken the steps to work toward
self-sufficiency but are unable to obtain reliable
transportation. The program accepts donated vehicles
in good working order and provides families with
dependable transportation.

MONROE COUNTY SCCAP OFFICE
In addition to all other programs detailed in this
brochure, the Trash Bag & Sticker Program is
designed to provide income eligible clients with
trash stickers for City of Bloomington residents
and trash bags for Monroe County residents at no
cost.

The Water Program is available to income eligible
clients of the City of Bloomington to assist with the
cost of their water bill. It is available to clients that
receive service from the City of Bloomington
Utilities only.
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